Komurer no 06pasosaniio aiMHHHCTPALIEE My HHUMNATHEHOTO 06Pa30BaHKs
THxBrHCKHH MyHHIHNANBHBIH paiion Jlenunrpaackoi obnactu
My HHuMnaTEHOe 00pa30BATEILHOE YUPEKACHHE A0NOTHHTEILHOTO
oOpasoBanna «JleTckuii 0310POBHTE/IbHO-06pa30BATE LRI LIEHTP
«OroHéxn

IIPHKA3
ot 28.11.2023 roaa Na 48

«O0 yTBEPKACHHH HHCTPYKLMH MO 06CIYKHBAHHIO HHBATHAOB H APYTHX MAJIOMOOHIbHBIX
rpynn HaceneHus npu nocemennn MOYJ10 «10OI] «Oronéky .

B cootsercTeum ¢ DenepanbHbim 3akoHoM o1 24.11.1995 N 181-03 (pex. ot 28.04.2023)
"O coumansHOM 3aunTe HHBaNKHA0B B PoccHiickoii ®enepanpn"

ITPUKA3BIBAKD:

1. Yrsepaurs HHCTPYKLHIO N0 06CIYKHBAHHIO HHBAIHIOB W APYTHX MATOMOOHILHBIX TPy N
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Mpsnomenne

K npikasy or 28.11.2023 roaa Ne 48 «O nposeeHsnt MHCTDY KTaKa
110 00C Ty HBEHHIO HHBATHAOR H APYIHX MATOMOGHIEHIX pynn
HacencHus npi nocemern MOY 10 « 1001 «Oronéion

Huctpykuns no 06c/ayRHBAHHIO HHBATHIOB H APYIHX MAKOMOGHILHBIX TPYnn HACENEHHS NPH
nocemennn MOV/I0 « 1001 «Oronéx»

Hacrosimas MHCTPYKIAS ONpeAeaseT NPaBHIa NOBEACHHS COTPY AHHKOB YUpeKAeHHS (OPraHH3aLyH) mpH
NMPCAOCTAB/ICHHH YCIYT HHBATHIAM (HHBIM KATEIOPHAM MATOMOGHIBHBIX IPaKIaH ).

1.2. HuBaaua — MU0, KOTOPOE MMEET HAPYIICHHE 3JO0POBbS CO CTORKMM paccTpoicTBOM (yHKLMH
opranusma, obycnonnenroe 3a00NeBaHHAMH, NMOCAEACTBHAMH TPABM HIH nedexramMu, NpUBOAALIEE K
OrPAHHYCHHIO KH3HCACATEILHOCTH H BBI3HIBAIOLICE HEODX0AHMOCTE €ro COUMAIBHOMN 3atmTs!" .
Manomobuabusie rpaxaane (MI) — 3T0 moam HCNBITHIBAOIIHE 3ATPYIHEHHA NPH CAMOCTONTEIbLHOM
MEPCABHACHHH, TNONYHYEHHH YCIYIH, HCOOXOAMMONH HHOOPMALIHH HIH 1PH OPHEHTHPOBAHHH B
MPOCTPAHCTBE (MOAH ¢ BPEMEHHBIM HAPYIIEHHEM 310POBbSA, GepeMeHHbIe KEHUMHBL, MM CTAPIIHX
BO3PACTOB, JIIO/H C JETCKHMH KOJIACKAMM M T.IL).

1.3, WHcTpykums paspaGotana B cooTseTcTBHM ¢ DenepaiisHbim 3akoHoM ot 24.11.1995 N 181-03 (pen.
ot 28.04.2023) "O coumansHoii sawmte nusanuaon a Poccuiickoi denepaimm”.

1.4, Muctpykuwis paspaborana B uensx o6eCrneYeHHs 10CTYNa HHBATHIOB K yeayram u obmsexram, Ha
KOTOPLIX OHH TMPCAOCTABAAIOTCH, OKalaHMs MNPH 3TOM HeoOXOAMMON MOMOIHM, H MOXKET ObITh
HCNOJIB30BAHA NPH HHCTPYKTHPOBAHWH pabOTHMKOB YuUpPOKIACHHH (opranmsammit) moboii cepsi
ACATENBHOCTH, NPSAOCTABISIOUINX YCTYTH HACCICHHAID, & TAKOKE MPH HEMOCPE/ICTBEHHOM OKA3aHHH YCIYT
HHBanMaaMm.

1.5. Tpebosanus Kk ypoBHIO MOATOTOBKH NEPCOHAIA:

a) JHAHHE MOHATHA «LOCTY(HAN CPe/ia JUIS HHBATHIIOBY H OCHOBHBIX TPeGOBAHHH A0CTYTHOCTH OGLEKTOR
W oyeayr ans MaloMOOHIBHBIX IPaKUaH, OCHOBHBIX BHIOB APXMTEKTYPHBIX, HHQOPMAUMOHHBIX M
CHTYQUHOHHBIX (apbepos, NPENATCTBYIONHX MONYYCHIIO yeayr unpamuaamm (MI) HAPABHE C APYIMMH
JIHLIAMH, & TAIGKE BOIMOMKHBIX CIOCOOO0B HX YCTPaHEHHS B 3aBHCHMOCTH OT KATErOPHH HHBATHIHOCTH,

) OCBCAOMICHHOCTE O nepevHe NPCAOCTABIAEMBIX YCAYT B OPraHH3ALMK, dopmax u nopsake
NPEIOCTABACHHA YCAYT (B OPraHM3ALMH, Ha I0MY, CKTPOHHO H AHCTAHIMOHHO);

B) HEQOPMHPOBAHHOCTE O CMICUHAIBHOM (BCIIOMOTaTENLHOM) 060PYIOBAHKH H NPACTIOCOONCHHAX A
HHBATH/IOB, HMCIOUIMXCA B PacropfkCHHH YYPEHKUCHUR (OPraHM3aliM), HAIMYMH JOCTYNA K HHM,
NOPAAKE MX JKCIUTYaTalMH (BKIKO4Yan TpeboBanns 6E30MacHOCTH);

T) O3HAKOM/IEHHE C TOPAZKOM JBAKYAUMH IPAKAAH HA OOBEKTE, B TOM HHMCIE MATOMOGHIBHBIX, B
IKCTPEHHBIX CVYARX H YPE3BBIYANHBIX CHTYAIHAX,

L Obuue npasuna ymurema

[Tpu npenocrapaekun yeayr uHsammaaM HeobxomHMo cobmonats caeayomme ofmue npasniaa
ITHKETA NPH 0GWEHHH ¢ HHBATHAAMM, KOTOPBIMH MOTYT BOCIO/b30BATLCS PAGOTHHKH OprasH3aLHii,
NPEAOCTABTAIOMHX YC/IYIH HACEICHHIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTYAIMH:

1.06pawyenue xk werosexy. KOTJa Bbi PasrOBAPHBACTE C HHBATHAOM, obpaiaiTech HEMOCPEACTBEHHO
K HEMY, & HE K CONPOBOKAAIOWEMY HITH CYPAONCPEBOAYHKY, KOTOPBIE MPHCYTCTBYIOT NP PasroBope.

2. [Toscamue pyku: KOTA& BAC 3HAKOMAT C HHBATHIOM, BIIOJIHE €CTECTBEHHO MOKATH EMY PYKy: AaKe
TEM, KOMY TPYAHO ABHIaTh PYKOH HJIH KTO NO/IB3YETCH MPOTE30M, BIOTHE MOMKHO MOKATE PYKY — NPaBYIo
HIIH JIEBYIO, 9TO BIIOJIHC A0NYCTHMO.

3.Hazwieaiime ceba u Opyeux: KOrja Bul BCTPEYAETECH C YEIOBEKOM, KOTOPBIA MJIOX0 BHAMT WM

COBCEM HE BHAMT, 00s3aTelILHO Ha3kIBaliTE ceOs 1 TexX juoneit, koTopsie npHuwTH ¢ Bamu. Ecom v Bac ofmas
Gecena B rpynne, He 3a0bBalTe NOSCHHTL, K KOMY B TAHHBIH MOMEHT BbI oOpaiaerech, H Ha3BaTh ceda.

4.Ilpednoxcenue nomowu: €CTM BBl NPEIATaeTe MOMOIIb, XAHTC, NOKA ee NPHMYT, & 3aTeM
CrpamHBaiTe, 4TO H KaK Aeaarh.

5.Adexsamuocme u eexcrusocmes: obpamaitecs K BIPOCTHIM HHBAIMAAM KaK K B3POCITBIM 3/10POBBIM
MONAM, & HE KaK K aeTaM. OOpamaThes K HHM 110 HMCHH 1 Ha KThi» BOIMOKHO TOJIBKO B TOM CTy4ae, ec/u
BBl XOPOLIIO 3HAKOMbI, H BaLI CODECeaHMK NO3BONSET BaM Takoe ofpalienue.



6. He onupaiimecs na xpecro-koascky: ONMPATLCR WM BHCHYTH HA YbeHi-TO MHBANHMIHON KOMACKE —
TO JKE CAMOE, YTO ONHPATLCA HITH BUCHY Th Ha ee 00IanaTe/ie, U 310 TOKE MOKET pasapaxkars. Musamuanas
KOJIACKA — 3TO Y4CTh HENPUKACAEMOI0 NPOCTPAHCTBA YeI0BEKa, KOTOPLIN e¢ HCMob3VeT,

7. Buumameavnocms u mepneausocms. KOTAa Bbl PasrOBAPHBACTE ¢ YEI0BEKOM, HCTILITHIBAIOIIAM
TPYAHOCTH B 00weHun, caywaiTe ero BHUMaTensHO. ByAkTe TEpnienunsl, KIMTe, KOrKa YeJ0BEK cam
3aKOHYHT Ppasy. He nonpasnsiite ero u He norosapreaiite 3a ero. Huxorza ne npursopsiitecs, 4T0 Bbl
MOHHMAETe, €C/TH Ha CAMOM 1en1e 3T0 He Tak. [ToBTopHTe, YTO BbI NOHMIH, ITO OMOKET YEI0BEKY OTBETHTS
BaMm, 4 BaM — IOHATH €ro.

8.Pacnoroscenue 018 Gecedvi: OTNA Bbl TOBOPHTE C YEIOBEKOM, NOJIb3YIOWMMCS HHBATHIHOMN
KOJIACKOH WJIH KOCTBUIAMH, PAcroI0KHUTECh Tak, YTo0bI BAlIK M ero rnasa GbUTH HA 0Z(HOM YPOBHE, TOraa
Bam OyzieT nerye pasropapueath. PasrosaprBas ¢ TEMH, KTO MOKET, UHTATH N0 rybaM, PacnonokHTeCh Tak,
4ro0sl Ha Bac nanan cset, u Bac 6b110 xopowmo siano, noctapaiitecs, 9rodb Bam Hugero (eaa, curapersi,
PYKH), HE MELIAJIO.

9.llpuarevenue anumanus yerosexa. 9T00bl MPHBICYD BHHMAHME 4YENOBEKA, KOTOPHE MI0XO0
CIIBILUMT, NOMALIKTE eMy PyKO#H WiM noxuonaiite no ruedy. CMOTPHTE eMy NPAMO B I/1asa H FOBOPHTE
YETKO, HO MMEHTE B BHAY, 4TO HE BCC JIKOAM, KOTOPAIC [LI0XO CHBILAT, MOTYT YHTATL NO ryGam.

10. He cmywyaimecs, ecnn cayvailHO AOMYCTHIM OMUIONIHOCTH, cKazas "Ysuaumces” win "Bwi
casimantH 06 3rom... 7" TOMY, KTO HE MOMKET BHACTH HIH CHILILLATD.

M obecniedenus A0CTYNHOCTH yCAyr A0S MHBAIMAOB CHCUMANHCTAM, HEMOCPEACTBCHHO
OKA3ILIBAIOIIMM YCIVTH, HEOOXOXMMO OPHCHTHPOBATHCA HAa COLMA/IbHBIE noTpedHOCTH W ocobenHocTH
COUMATBLHO-OBITOBRIX OrpaHHYeHHN WHBANHAOB, BOHHKAIOUIHX B pesyiasrare 3abosesanun. [ nasubii
MPHHITHIT OKA3AHHA MOMOLIM — HE HABPEMTH B PE3Y/IbTATE HETIPE1y CMOTPEHHBIX PUCKOB M 00CTOATELCTR.

Cotpyanukn, HENOCPEACTBEHHO OCYMIECTRIANOMME PaboTy ¢ HHBAMAAMH, JO/DKHBI NPOXOIHTH
HHCTPYKT@X [0 00ECNeyeHuio JOCTYNMHOCTH IS HHBATHAOB YCIYT W OOBEKTOB, HA KOTOPBIX OHM
NPEIOCTABAKIOTCA, NMPA NPHEME Ha PaboTy B YUPEHKIACHHH, [IPH NCPEBOJE HA APYTVK) J0/DKHOCTS, 8 TAKKE
Heo0X0AHMO NPOXOAMTL MOBTOPHBIH HHCTPYKTAXK OIMH pa3 B TpH (0AHH) roja.

1I. Conposoncoenue uneanudos Ha NPUEME 8 yupercoenuu

Jina obecniedenus 10CTYNA HHBAIHIIOB K YCAyraM H 00bEKTaM, HAa KOTOPBIX OHH NPE0CTABISIOTCH,
CHNELHAIMCTY NPH NPHEME HHBAITHAA B yUpeXkKAeHHE HE0OX0IHMO:

1. Paccka3aTh MHBAIMAY 00 apXHUTEKTYPHBIX OCOOSHHOCTAX 3AHHA YUPEKACHUS:
= KOJIHYECTRE dTawe,

- OCHOBHBIX HEODXOIMMBIX KIMEHTY CTPYKTYPHBIX NOAPA3IENCHHSX YYPSKICHHS U MECTax HX
PacTioNOKeHHs B 3MaHUH, B KAKOM KabuHeTe K KOMY 00parvTsCs no BONPOCAM, KOTOPLIE MOTYT
BO3HMKHYTb B XOJI€ MPEAOCTABNCHHS YCIYTH,

- PACTIONIOKECHHE KOMHAT MHTHEHBI H CAHY3JI0B.

2. Pacckasath, Y4YHTHIBAS CTENeHb COLMAMBHBIX OrpaHWYcHMi KiMeHTOB, 00 o0cofeHHOCTIX
OPraHH3alHK AOCTYNHOM Cpeabl B YUPEKACHHH: HATHYHH NAHAVCOB, MHEMOCXEM, TAKTHILHBIX
NOPOXKEK, NOPYYHEH M TAKTHIBHBIX METKAX Ha HUX, JAdra n T.a. Ocoboe Baumanue obpatiTs HA
3HAKHM, NPeAYNPEXAAI0UME 00 OMACHOCTH: 3BYKOBBIE CHIHAJIbI TPEBOrH, CBETOBBIC 1010, 00y 4nTL
IKCTPEHHOH IBaKyaunu, Hanbonee ObicTpbiM M DesonacHeiM cniocobam BeIX0A M3 3TAHHA.

3. TIpoBecTH 3KCKYPCHIO MO YHPEHICHHIO C KIHEHTOM, 00paTHB €ro BHHMAHHE HA PACMONOKEHHE
CAHMTAPHBIX KOMHAT, NeCTHHL, nasaycos | mupra. [Npu neobxonmmocTH o6paTHTE BHUMAHHE HA
MEXaHH3IMBI OTKPhIBAHHA-3AKPRIBAHUA ABEPECH, CAHHTAPHBIX NpHOOPOB, O0YYHTL MEXaHHW3IMY WX
OTKPbIBAHHA-3AKPLIBAHMA, NIOKA3ATh KHOMKH IKCTPEHHOMO BhI30BA NEPCOHANA.

4. Tlo3HAKOMHTH HHBAJIHAA CO BCEMH CNECUMAIHCTAMH, 3aeHCTBOBAHHLIMH B paboTe ¢ HHUM, JIHYHO,
NpeACTaBHB N0 (aMHIMM, HMEHM H OTYECTBY CNCLHANHCTA M HHBAIMAA Apyr ApPyry.
HedopMHpoBaTs, K KOMY OH Z0/IKeH 00paTHTLCA BO BCEX CYYasX BOIHHKAIONINX 3aTPY AHEHHH

5. Tlpw 3apepmieHAH MPHEMA B YIPEAKICHHE YTOUHHTS, OCTAJIHCH V HEro Jid KakHe-IH00 BOpOCK! HilK
ocobble noxenaHms.



1. C

I ORKA3GHIUN UM CO. BHBIX

Jlis obecnevenus 10CTyNa HHBATHAOB K YCIyraM H o0beKTaMm, Ha KOTOPBIX OHH TIPE0CTABNSIOTCS,
NPH OKa3aHHM YCITYTH B YUPSKICHHN HEOOX0AHMO:

- YETKO PasbACHHTH rPaUK OKA3aHHA YCITYTH (BBIAAT PACIIMCAHHE MEPOIIPHATHSA, 3AITHCATE HA JIHCT
BpPEMA M MECTO OKA3aHHA YCIYIH M T.1.),

- YKa3aTh MECTO ¢€ MPOBE/ICHHA (N0KA3aTh HYKHbIH KaOHHET), AKUEHTUPOBAB BHHMAHHE HA NYTh N0
YUPESKACHHIO OT BX0OAa 10 kabunera.

CymecTsyoT CBOH OCODEHHOCTH OKa3aHHA PasHBIX BH/IOB COUMANBHBIX YCIAVT, HA 9T0 ClEayer
00paTHTL BHHMAHHE CIEeLMATTHCTOR YYPEKICHHS.

[Ipy okasaHuH COUMANBLHO-NCHXOJIOTHYECKHX YCOIYr B MHAMBHAyansHOH pafore cmenyer
YUHTBIBATH MCHX0IMOUMOHATHHEBIE 0CODCHHOCTH KIMCHTA, ObiTh BHHMATENBHLIM B AKKYPaTHBIM B Gecene,
cobmonats NErkyro AMCTaHIIO B o6mennH, niberats MPOABICHHI HABAIYUBOCTH, NpeHeOPEXRHUTENLHOTO
HIH HAJIMEHHOTO («8 BCE 3HaK0, a Bl HUYEro») ToHa B pasrosope. [Ipu nposeiacHHsx OecnokoiicTea,
KOTOpOE MOXET ObiTh BBI3BAHO YCTANOCTRIO, HEMPHATHON JUlA MHBANIMZA Temoll pa3roBopa,
HEOOXOIMMOCTBIO NOCCIICHAS CAHWTAPHOH KOMHATHI, LIENECOO0PAIHO MPEIOKHTE CAC/IATh NEPEPLIB,
NPEIOKHTE HEHAZIONTO BRIATH, €C/TH HMEETCH B TOM HEODXOLHMOCTS.

Jlia obecnieyeHns KOMQPOPTHOrO H MAKCHMANTEHO HPPEKTHBHOIO MOy YCHHA YCIYT [IPH IPOBEACHHH
TPYNNOBBIX  COUMATBHO-NCHXONOMHYECKHX MEPONPUATHIE HANO KOMIIEKTOBATE IPYNMBI ¢ y49éTOM
BO3PACTHBIX, (YHKIHOHANLHBIX, NCHXO0IMOIMOHANTBHBIX 0COOCHHOCTEH KIHEHTOB.

[IpH KOMIUICKTALMM IPYNIl KIMEHTOB, TOIYHAIOUMX COMHANLHO-NCAATOIHYECKHEe YCAYIH,
HEOOXOAMMO OOLEAMHATE KIMEHTOR M0 OJHOMY HIH HECKO/BKMM NPHIHAKAM, B MEPBYI0 OYEPENb, M0
UEMAM NpeaocTasieHHs ycayr W sospacty. KontuHrent nomkeH Owite npubam3urensHo oaHol
BO3PacTHOM IPYIINkI, VPOBHSA 3HAHWMN, YMEHHH H BOCIPHATHA HHQOPMALIHK, JKETATETHHO ¢ 3a00/ICBAHUAMH
OAHOH Ho3omorwuecko#t rpynnel.  Hanpumep, B OaHOM rpymne coeauusTs caaboOBMASUMX H
cnaboCHBINAHX HEUeAeco00pasHO, TaK Kak HeOOXOAMMBI DAsTHYHBIC MOAXOABI K METOMMKE
npenoaasanus yuebHoro Mateprana, BeiGOpY HarJsIHbIX NOCOOHI H T.11.

[Ipn OKa3aHuM MEpONPHATHI CONHOKYJILTYPHLIX H CONMAJLHO-CPEAOBBIX YCJIYr, MMEKLIHX
AOCTATOYHO JUTHTENBHYK0 BPEMCHHYO NPOTSKEHHOCTD, @ TAIOKE MPH NMPOBEICHHH JKCKYPCHi, caeayer
VYHTBIBATE OBITOBBIC 3ATPYAHEHHS MHBATHIOB - MOCHEACTBHA 3abosesanus B Takom ciyuae creayer
ofecrnieyHTh BOIMOKHOCTD HEOOXOIMMBIX OCTAHOBOK, TNPH MPOBEJCHHH MEPONPHATHI B yUPSKICHHH
PasLACHUTB, 4TO MPH HEOOXOMMMOCTH OH MOXKET BbIATH M3 kaOMHETa, B KOTOPOM  MPOBOJMTCH
MEPONPUATHE H BEPHYTLCH CHOBA, OTCYTCTBYS CTOMILKO BPEMEHH, CKOJIBKO eMy Ovaer Heobxomnmo.

1V. Conposoxcoenue unsaudos

M UM bHO-ObL

Jlns T0ro 4Tofsl HE NOCTABHTEL B HEJIOBKOE MONOKEHHE KIHEHTA, HEODXOMHMO HEHABAIUHBO
nobecen0BaTh ¢ HUM JUTA BBIACHCHHA €10 (Y HKUHOHABHBIX 0COOEHHOCTEH M OrpaHHYCHNH, BHI3BAHHBIX
3abosieBaHAEM, CBA3AHHBIX C OBITOBLIM OGYCTPOMCTBOM €10 KH3HM: IPHEMOM TTHLIH, JIHUHOH THIHEHOH,
NCHX03MOIMOHABHBIME 0CO0EHHOCTAMH. Jlyulue BCero, eciu 310 CAeNaeT MeANLMHCKHI paboTHHE.

Host npuéma nHum cnaboBHASIIMX CYIISCTBYIOT CBOH HIOAHCHL HE/b3S MEHATH NPUBLIYHOE MECTO
3a CTOJIOM, PACIIOJIOKEHHE CTONOBBIX MPHOOPOBR Ha CTONE, HEOOXOAMMO BHIACHHTb, MOKET JIH OH
NOJNL30BATLCA BHITKOH.

V. Ilpasuaa 3THKETA IS JIHIL ¢ PA3HbIMHK paccTpoiicrsamu ynkumii oprannima

llpaguna muxema npu obwEenun ¢ UNEAIUOGMU, UCHBIMBIEWIOUUMU MPYOHOCU NPU
HEPLOBUNCCHUU:
® [lomHHTE, 9TO HMHBANTHIHAS KONACKA — HCMPHKOCHOBEHHOE NPOCTPAHCTBO uenoseka. He
obnokaunBaiiTecs Ha Hee H He Tonkaiite. Hauats katuTs Konscky 63 COrnacus HEBAIMIA — TO XKe camoe,
YTO CXBAaTHTH H MOHECTH Y9€10BEKa 63 €ro paspelicHMA.



e Bceerna cnpammsaiTe, Hy*Ha JIH IOMOLS, NPEKAE YEM OKA3aTh €€ HHBAIHAAM, HCIBITHIBAIOUINM
TPYAHOCTL NPH MEPEABIKCHHH, W NMPELTAraiTe NoMOLb, ©CAH HYKHO OTKPHITh TSKENYIO JBEPh WM
MPOATH 110 KOBPY € JUIHHHLIM BOPCOM.

¢ Ecin Bawe npeaiokeHne O MOMOUMM MPHHATO, CIIPOCHTE, YTO HYKHO AENaTs, H YETKO creyiite
HHCTPYKIHAM,

¢ Eciu Bac nonpocusid noMouh HHBATHAY, NMEPEABHTAIOIIEMYCA HA KOJSCKE, CHAYANA KATHTE ee
menienHo. Konscka GhICTpo HabHPaeT CKOPOCTS, M HEONHAAHHBIA TOMYOK MOKET MPHBECTH K NOTEpe
PaBHOBECHS.

* Beeraa mmuno ybexnafitech B JOCTYMHOCTH MECT, I/i¢ 3AILIAHMPOBAHEI MEPONpHATAS. 3apance
MOHHTEPECYHTECH, KAKHE MOI'YT BOSHHKHY TS ITpo01eMsl HitH 6apbepbl H KK HX MOXKHO VCTPAHHTS.

* He Hano xJionarts 4e10BeKa, HAXOAAUIErOCH B HHBATHIHON KOISCKE, 110 CIMHE WM 11O Tieyy.

¢ Eciu BO3MOKHO, pacnionoxuTech Tak, 9ToObl BamM jxua Gbuid Ha oxmom yposwe. Maberaiire
TIONIOKEHHA, [IPH KOTOPOM BaiueMy coDeceIHHKY HYIKHO 3aNPOKHIBIBATE [ONOBY.

¢ EciM CywecTsyloT apxXuTeKTypHhie (aphepsi, NpPEAYNPEAMTE O HHX, uTOOBI YENOBEK HMME
BOIMOXKHOCTE MPHHHMATH PCIICHHA 3apaHee.

¢ [loMHWMTE, 9T0, KAK NPABHIIO, ¥ JIHOEH, HMEIOIHX TPYIHOCTH MPH NEPEABHKEHMH, HeT ipobnemM co
JPEHHEM, CITYXOM H MOHHMAHHEM.

e He aywmaitte, 9T0 HEOOXOAMMOCTE MOJB30BATHCH HHBAMHAHONH KOJACKOH — 3TO Tparcams. 1o
cnocod ¢BoboAHOro (eCH HET AaPXHTEKTYPHBIX Gapbepos) nepeasmkenns. Ects moam, nons3yiommecs
HHBATHIHOH KOJIACKOM, KOTOPbIC HE YTPATHIM CNOCOOHOCTH XOMHTh H MOTYT NEPEABUIATLECA C MOMOLIBIO
KOCTbUIeH, TPOCTH M T.1. KONACKM OHM HCINONB3YKT ANS TOro, 4ToOB IKOHOMHTH CHIbI M ObicTpee
NEPEABUIaTLCA.

llpasuna smuxema npu o0WEeHUN © HHBAMUOAMU, UMEIOWUMU HADPYIEHUE penue unu
HEIPRUUMU:

* OxasniBas CBOK MOMOIIb HE3PAYEMY YENOBEKY, HANPABISANTE €ro, He CTUCKHBAS €ro PYKY, MIHTE TaK,
KaK Bbl 00bI9HO XonuTe. He HYyKHO XBATATL CNENOT0 YEI0BEKa H TALMTH €ro 3a COBO.

¢ Onuwmre KpaTko, rae Bl HaxoauTech. [Ipeaynpexaaite o NpensTCTBUAX: CTYMEHNX, MYKAX, AMaX,
HHU3KHX NPHTONOKAX, TPyOax | 1.1

¢ Hcnonb3yiite, eciu 3T0 YMECTHO, 3HAKOMBIC (passl, XapaKTEPH3YIOUIME LBET, PACCTOSHHE,
OKPYKaOMIyo 06CTAHOBKY. JICIHTECh IMOLMOHATLHEIM BO3AEHCTBHEM OT YBHACHHOTO.

¢ Obpamaiitech ¢ coDakaMH-NOBOALIPAMH HE TaK, KaK C OOBIYHBIME JOMALIHHMH KHBOTHIMH, He
KOMaHy#Te, He TporaiTe H He HrpaiATe ¢ coDaKOii-NoBOABIPEM.

e Ecnu Bbi cOOHPAcTECh IHTATH HE3PAYEMY HENOBEKY, CHAYANA MPEAYNPEAHTE ero ob 3tom. I OBOpHTE
OOBIYHBIM IOJIOCOM.

* Ecim 370 BAKHOE MACHMO HITH JIOKYMEHT, HE HYKHO Ui yOeIHTENLHOCTH 1aBaTh €10 noTporats. Ilpu
ITOM HE 3aMEHANTE YTCHHE NEPeCcKa3oM, He NponycKaiTe HHPOPMALIIO, €Clii BAC 00 ITOM HE MOMPOCAT.
Korza mespsumii 4enoBeK AOJDKCH NOANMMCATL AOKYMEHT, TIPOUMTAaiiTe €ro 00A3aTC/BHO NOJHOCTHIO.
HuBaimaHocTs  He  0CBOOOKIAET CAEMOr0  9EJAOBCKA OT  OTBETCTBEHHOCTH,  OGYCAOBNCHHOMN
3AKOHONATENBCTBOM,

* Bceerna obpawmaiitech HENOCPEACTBEHHO K YEOBEKY, IAKE EC/IH OH BAC HE BIIINT, & HE K €r0 3pIueMy
CONPOBOXAIOIIEMY,

* Beerna wasesaiite cebs w npeiacrasnsiite ApYrHX COOCCCAHMKOB, @ TAKKE OCTAIBHBIX
npucyTeTBylommx. Eciu Bhl XOTHTE NOKATH PYKY, CKakHTE 00 3TOM.

¢ Korna Bl npeiaracte HE3pAYEMy HEJIOBEKY CECTh, HE YCMKHMBANTE €ro, 4 HANPABLTE IO PyKy Ha
CMHHKY CTYJIa WM NOMIOKOTHHK. He BOIHTE 1Mo NOBEPXHOCTH €ro pyky, a mafite emy BOIMOKHOCTH
cBobonHO noTporath npeamet. ECin Bac NOMPOCHIN NOMOYE BISTh KAKOH-TO NPEAMET, HE CASAYET THHYTH
KHCTb CJIENIOrO K npeaMeTy ¥ OpaTh €ro pykoii 10T npeamMer.

* Korzaa se1 obmaetecs ¢ rpynmnoii Hespauux sioaei, He 3absiBaiite KOKIBIH Pa3 HAIBIBATS TONO, K KOMY
Bb! 00pauaeTecs.

* He 3acrasnsfite pamero cobecennmka ofpamaThCs B MyCTOTY: €CAH BRIl TNEPEMEIIACTECH,
npeaynpeayTe ero 0b arom.

* Boonxe zomyctamMo ynoTpebasTs ¢I0BO «CMOTPETh». JUIs HE3PAYEro YeN0BeKa ITO 0IHAYALT «BHICTH
PYKaMi», 0CA3aTh.



o Hsberaiite pacnuibIBYaTbiX ONPEACNCHHH W MHCTPYKUMHA, KOTOphIC OOBIYHO CONpPOBOKAAIOTCH
KecTamH, Beipakenuit Bpose «CTakaH HAXOAMTCA rae-T1o Tam Ha crone». Crapaiitecs GhITh TOUHBIMK
«CrakaH nocepeaMHe cTonay.

¢ Ecad Bbl 3aMEeTHIH, UTO He3pA4MHA HenoBek COMICA ¢ MAPLIPYTA, HE YNpPABARiTE €ro ABMKEHHEM HA
PACCTOSHWH, MOAOHAHTE H IOMOrHTE BoIOPATLCH HA HYNKHBIH MY Th,

¢ OxassiBas NOMOLLb HEIPAYEMY, IBHraHTECH HE TOPOMSCH, H NMPH CIYCKE MM NOABEME 10 CTYTIEHRKAM
BE/THTE HEIPAYETO NEPNCHANKY IAPHO K HHM. He aenaiite peIBKOB, pe3kux JRWKEHHN, peaynpexaiite o
NPENATCTBHAX.

lIpasuna 3muxema npu 00Wenuly ¢ KHELTUOAMIL, UMEIOUUMU HAPYIMERUE CAYXA:

* Pasrosapusas ¢ 4eJI0BEKOM, ¥ KOTOPOr'o IUIOXOH CIIyX, CMOTPHTE NPAMO Ha Hero. He 3atemusiite caoe
JHLO ¥ HE 3arOPAXHBAATE €ro pyKaMH, BOJOCAMH HIH KAKHMH-TO npeaMeTamy. Bam cobecenuk n1omxes
HMETh BO3MOKHOCTS C/IEAMTH 33 BRIPDKEHHEM BAUIEr0 JIHIA.

* CyluecTByeT HECKO/IBKO THNOB H cTeneHeH riyxXoTel. COOTBETCTBEHHO, CYUIECTBYET MHOTO CnocofoB
OOIICHHS C OAbMH, KOTOPBIE MIOX0 cibiat. ECau BbI He 3HaeTe, Kakoii NPEANO4ecTs, CIPOCHTE Y HHX.

¢ HekoTopsie JIHOAM MOTYT CABIIATH, HO BOCTIPHHHMAKT OTAC/BHBIE 3BYKH HENpaBwiLHO. B 3TOM
ciryyae ropopute 6o1ee rpoMKo 1 4eTko, noabupas noaxoasuMA yporeHs, B apyrom ciyuae nonanobures
JIMLUIL CHH3HTL BBICOTY rOJI0Ca, TAK KaK YeJJOBEK YTPaTHII CIOCOOHOCTh BOCIPHHHMATE BLICOKHE YaCTOTHL

* Utobnl NpuBieYs BHAMAHWE YENOBEKA, KOTOPbIH IUIOXO CIBILINKT, HA30BHTE €ro Mo MMeHw. Ecim
OTBETA HET, MOAKHO CJIErKa TPOHYTH YEI0BEKA HIIH XKE NOMaXaTh PYKOii.

* I'oBopHTE SCHO H poBHO. He HyXHO H3TMIIEE NONYEPKHBaTH 4T0-10. Kpiuats, ocobenno B yxo, Toxe
HE HAJIO.

eEciu Bac npocat nosTOpHTE uTO-TO, monpobyiiTe nepedpasHpoBaTE CBOE NpPELIOKEHHE.
Henonwayiire xecTsl.

* Y6eaurecs, 40 Bac noHsiM. He crechsiitecs cnipocHTs, NOKAT JTH Ba¢ COBECENHMK.

*Ecim Bbl coofmaere uHpOPMaLIO, KOTOpas BKIIOYAET B Cels HOMEP, TEXHWUECKHit Wi Apyrof
CIOXKHBIF TEPMHH, AAPEC, HANUIIATE ¢¢, CooduLMTE 110 (harcy MM HNEKTPORHOMN NOYTE WM JIHOOBIM APy rHM
crnocoboM, HO Tak, 4ToOkl OHA ObiNA TOYHO NOHATA.

eEcin  cymectsyioT TPYAHOCTH NpH yCTHOM oOwennw, crnpocute, He Gyaetr M  mpoime
NEPENHCHIBATLCA.

* He 3abnisaiite 0 cpene, koTopas Bac oxpy#aer. B GONBIIHX WM MHOTOMIOAHLIX IOMEIEHHAX TPYAHO
0BmAaThCs © JIHOABMH, KOTOPBIE ILI0X0 CABIIAT. SIPKOe COMHIE WIH TEHb TOXE MOryT ObITs Gapbepam.

¢ O4eHb 4acTO rilyXue TOIH HCTIONL3YIOT A36IK JkecToB. Eciu bl ofwaeTecs uepes nepesoqumka, He
3abyasTe, 4T0 06PAIATECA HALO HENOCPEACTBEHHO K CODECETHHKY, A HE K NEPEBONTHKY.

¢ He Bee /0/14, KOTOPBIE IUIOXO CHBILLAT, MOTYT YHTATh 0 rybam. Bam jyuiue scero cnpocuts 06 3tom
npu nepsoii ncrpede. Ecim am cobecenHuKk 00NanacT ITMM HABBIKOM, HYXKHO COOMIONATE HECKOIBKO
BAXKHBIX (pasiil. [IoMHUTE, 4TO TONLKO TPH H3 AECATH CJIOB XOPOLIO NPOYHTHIBAIOTCA.

* HyHO ¢MOTpeTs B MU0 cobece/IHuKY H TOBOPHTH ACHO H ME/UICHHO, HCMONB30BATL TIPOCTHIC (paski
H H3beraTh HECYLUCCTBCHHBIX CJIOB.

* Hy)HO MCNIONB30BaTh BHIPXKEHHE JIHIA, JKECThI, TETOABIKCHHA, CCIIH XOTHTE TOXYEPKHYTh HIH
MPOACHATEL CMBICI CKA3AHHOTO.

llpasuna smuxema npu obwenuu ¢ UHEAIUOGMU, UMEIOWUMU IAOEPICKY & PATSUMUU U
nPoBAEMbl OGUEHUR, YMCIMBEHHBIE HAPYWEHUA:

* Mcnons3yiite nocTynHblil S3bIK, BRIpaXaATeCh TOYHO | NO CYTH IeHa.

* H3beraiiTe cI0BECHBIX IUTAMNOB ¥ 06PA3HBIX BHIPAKCHHI, €CIIM TO/ILKO Bbi HE YBEPEHBI B TOM, 4TO
Batl COOECEHHK C HHMH 3HAKOM.

¢ He rosopure cebicoxa. He aymatite, uto Bac He noiimyT.

* Hudopmupys 06 ycayrax, KOTOpbIE MOKET MOSYYHTH KIMCHT, PACCKA3LIBANTE BCE €TI0 IATAMY.,
Jlaitre BameMy coODECSAHHKY BO3MOKHOCTE OCMBICITHTE KXKABIH AT NOC/IE TOr0, KaK Bbi
HHQOpPMHpOBAIH €ro,

 McxoauTe U3 TOro, 4T0 B3POC/IBIH HEJIOBEK C 3a4EPKKON B PAIBHTHH HMEET ONPENCTERHBIH ONbIT,
KaK ¥ moboii apyroi B3pocaslil Yenosex.

* Ecan neobxoaumo, uenomsayitre wunoctpaunn win Gororpadun. Byaste roToBsl NOBTOPHTE
HECKONBKO pa3. He cnasaiitecs, eciii Bac C NEPBOro pasa HE NMOHAIA.



* OGpawmaiitecs ¢ YEI0BEKOM C MPOGTEMAMH PA3BHTHA TOYHO TAK XKe, KAk Bbi GbI 0GPALIALHCH ¢
mobkiM ApyTHM. B Gecene obcysknaiite Te e TeMbl, KAKHE BRI 00CYKIACTE C APYTHMH JIOALMH,
Hanprmep, nnansl Ha BRIXOAHBIE, OTNYCK, NOroYy, NOCIEHHEE COOBITHS,

* OGpawmaiitech HEMOCPEICTBEHHO K CODECENHMKY, A He K ero COMPOBOXKAAKOLUECMY .

* [TomunTe, 4TO MHOAM C 3aXEPAKKOIT B PAIBHTHH 18ECTIOCOGHBI H MOTYT NOAMHCHIBATE JOKYMEHTSI,
KOHTPAKTbL, F0JIOCOBATE, 1aBaTh COTJIACHE HA MCAMLMHCKY IO NOMOIIL H TJ1,

Tlpasuna smurema npu eouEenuu c UHEATUIAMU, UMEIOUUMI NCUXUNECKUE HAPYIMEHUR:

[Neuxuueckne HApYMIEHHA — HE TO XK€ CaMoe, 9T MPobaeMsI ¢ 3aNCPKKOI B passutun. Jhioam ¢
NCHXHYECKHMH NPOOIEMAMH MOTYT HQILITHIBATH IMOLIHOHANBHBIE PACCTPONCTBA HIH 3aMEIIATENBCTBO,
OCIOKHAIOUIHE WX XKH3Hb. Y HHX CBOH 0COOBIH B H3MEHYHBLIF BIr/IAA HA MHAD.

*He Hamo aymarts, 4910 JUOAM C NCHXHYECKHMH HADYUICHHAMM OOS3aTeNBHO HYXKIAIOTCH B
JONOJIHKTEILHOA MOMOIIH ¥ CTICIHATBHOM 00paLecHuy.

* OGpamaiitech ¢ MOABMH C NCHXHYECKHMH HAPYIICHHAMH KaK ¢ JH4HOCTAMH. He HyxkHO nenats
MPEAACBPEMCHHLIX BLIBOJIOB HA OCHOBAHHH OMBITA OOLIECHHA C APYTHMH TIONBMH C TaKoil ke (opmoit
HHBAJIMJTHOCTH,

* He crietyeT aymats, 4T0 JHOAH C NCHXHYECKHMH HADYIICHHAMM Goee APYTHX CKIORHB! K HACHJIHIO.
7o mud. Ecnu Be1 apyxentobubl, OHE OyAyT 9yBCTBOBATL Ce0S CIIOKOMHO.

* HesepHo, 9T0 THO/H ¢ TICHXHYECKHMH HAPYLIEHHAMH HMEIOT NPOGACMBI B NOHMMAHHH HIH HIDKE TI0
YPOBHIO MHTEIEKTA, YeM OONBITHHCTRO JIOACH.

*Eciin wenonex, HMEIONIHHA NCHXHYCCKHE HAPYLICHHS, PACCTPOEH, CMIPOCHTE €ro CNOKOHHO, YTO Bbl
MOXKETE CAeNaTh, 4TOOBI MOMOYL eMy,

* He roBopute peiko ¢ uesOBEKOM, HMEIOUIMM NICHXUYECKHE HAPYLIEHNS, JIAKE CC/IH Y BAC €CTh A
3TOrO OCHOBAHWA.

Ipasuna ymuxema npu o6Wen Ul C UHERIHOOM, UCRBIMBIEAIOIUM 3AMPYOHERUR & PEUU:

* He urHopupy#Te moneii, KoTopsiM TPYAHO FOBOPHTE, MOTOMY YTO MOHATH HX — B BALIHX HHTEpEeCcax.

* He nepeGupaiite H He nonpassiite yenoBexa, KOTOPbIH HCIBITHIBAET TPYAHOCTH B peun. Hauunaiite
FOBOPHTH TONILKO TOIIA, KOTa YOCAHTECh, 4T0 OH YiKe 3aKOHYHII CBOK) MbICITb.

eHe nwrrafitecs yckoputs pasrosop. ByasTte rotosel k TOMy, 410 PasroBOp C YENOBEKOM C
3aTPYAHCHHOH peublo 3akimer y Bac Gonbiwie spemenw. Ecnau BeI Cnewmmte, Jyuile, H3BHHMBIIHCE,
A0TOBOPUTHCH 00 OOLEHNH B APYrOe BpeMs.

¢ Cmotpure B MU0 cobeceHuKy, NOLICpKHBaiiTe BU3yanbHbii KonTakT. OTaaiite 910i Gecene Bee
Ballle BHHMAHHE,

* He aymaiite, 410 3aTpyAHEHHS B PeYH — MOKA3aTE/Ib HH3KOIO YPOBHS HHTEITEKTA YE/IOBCKA.

 CrapaifTech 3a1aBaTh BONPOCK], KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB MK KHBKA.

* He npursopsiirecs, eciiu Bsl HE MOHUIH, 970 BaMm ckasanu. He crecusiitech nepecnpocuTs. Ecim Bam
CHOBA HE YAAIOCH MOHATL, MONPOCHTE MPOH3HECTH C/I0BO B Dosice MENNIEHHOM TEMTIE, BO3MOKHO, 110
OykBam.

* He 3absiBaiiTe, 4T0 4€/10BEKY C HAPYIIEHHON PEYBIO TOXKE HYXHO Bhickasatscs. He nepeGusaiire ero
1 He noaassire. He Toponure rosopsuiero.

* Ecin y Bac Bo3uuKaioT npobiembl B 00LIEHHNK, CIIPOCHTE, HE XOHET JIH BAL COOECEAHHK HCTIONBI0BATE
Apyro# cnocod — HanucaTh, HANEYATaTS.

3.6. Buawl 6aphepoB NpH OKa3aHHH YCIYT HHBATHAAM

OcHoBHBIE KaTeropxu 3Hagnmbie Gapbepsl OKPYRAOWEH cpeas! (Win yueTa 1
MATOMOOMIBHBIX TPAKIAH yCTpaHeHusa Ha obbekTe)
Bricokue noporu, crynern. OTCyTCTBHE MOPYYHEH,
HApYILICHHE WX BbICOTHL. HeposHoe, ckonbikoe W Markoe (¢

BRICOKHM BOPCOM, KPYIIHO HACBIITHOE H NPOYEE ) MOKPHITHE.
Husaanasl, nepeasuraiomuecs | HenpasHiIsHO YCTAHOBICHHBIC IAHAYCHI, OTCYTCTBHE CKaTOB.

HA KPewIo-KONSCKAaX Y3Kkue aBepHbie NpoeMsl B KOpHaopsl. Heazanmuposanssie



caHHTapHblie KOMHATHL. OTCYTCTBHE MECTA [UIA Pa3sBopoTa B
noMemeHHax. Boicokoe pacnonoxesHe HHGoOpMaLH Ha
CTOHKAX W CTEHAAX.

HuBaMABLI ¢ NOpaKeHHEM
HHKHHX ROHEYHOCTEH
(MCHONL3YIOLIHE TPOCTH,
KOCTBLIH, ONIOPLI)

Beicokne nopors, crynenn. Heposhoe 1 ckonb3koe
NOKpbITHE. HenpasuibHO yCTAHOB/ICHHbIC TTAHIYChI
Orcyrereue nopyuseil. OTcyTCTBHE MECT OTABIXA HA NYTH
JABHAKCHMA.

HuBaanasl ¢ nopaxkeHHem
BEPXHHX KOHEYHOCTEH

r

[ pyAHOCTH B OTKPbIBAHHM ABepei. TpyAHOCTH B ONb30BAHMH
[BBIKTIOYATEIAMH, KpaHam# K Ap. HeBO3MOXKHOCTD, CI0KHOCTD
B HAMHCAHWH TEKCTOB. MHbIC OrpaHHYCHNA ACHCTBHA PyKaMu.

Caensie u caaaboBusmme
HHBAJH/BI

Ilperpans! Ha NyTH ABHKEHHS (KOJOHHBL, TyMOBI, CTOHKH H
npouee). Crynenn, ocobenno pasHoii reomerpuu, Ges
UBETOBOrO, TAKTWIBHOrO 0Obo3nauenus. OTcyTcTBHE

KOHTPACTHOH M TAKTHABHOH HH(POPMALMH W yKa3aTened.
Orcyreue HHPOPMALMOHHBIX TabIHYEK, BHITOHEHHBIX

mpudrom Bpaiina. OTcyTCTBHE NOPY4HEH, HHBIX
HaNPasaAWHX. HeopraHu3oBaHHOCTL A0CTYNA HA 00BEKT H
MecTa okuaanns cobaku-nposoaauka. OrcyTcTBHE
nyGaupyIoLIeH 3BYKOBOH HH(POPMALIH IPH IKCTPEHHBIX
cayyasx.

ayxue u caabocasimamme

OTCyTCTBHE H HEIOCTATOYHOCTh 3PUTE/IBHOH MHPOPMALIH,
OrcyTeTeHe cypao- ¥ THHAOCYPAONEPEBOA H NEPEBOIYHKA.
OtcyTeTRAE aYTHOKOHTY Pa, HHAYKLUHOHHBIX NETEb.
ONEKTPOMArHHTHBIC NOMEXH. MEbIe HHPOPMALHOHHBIE
Gapeepsl M OTCYTCTBHE AVOTHPYIOLICH CBETOBOH MH(DOPMALIAH

NpH 9pe3BLIYANHBIX CHTYALMAX.

HuaBannas: ¢ 0cobeHHOCTIMH
HHTE/LIEKTYAJbHOr0 PAIBHTHS

OrcyTcTeue (HEAOCTATOMHOCTS) NOHATHOH HHMOPMAaLWH,
uH(OpMaIHK HA NPOCTOM f3kike. OTCYTCTRHE OrpaXKACHHI
OnacHsiX MECT. TPYTHOCTH OPHEHTALIHK NPH
HEONHO3HAYHOCTH HHpopmaunu. HeopranusoBaHHOCTL
CONpOBOA/IEHIN HA o0beKTe.




